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The Mclntire / Image Service Advantage

The service teams at MclIntire Business Products and

Image Communications protect more than just your equipment. We
also look after your company’s productivity, performance, and profits.
By combining our manufacturing expertise, factory-trained service
professionals and area coverage, we're able to provide you with the
perfect solution: one that’'s matched exactly to your equipment
needs and your business goals.

By investing in the Mclntire / Image Service Team solution, you'll
always be protected from the adverse effects of unexpected
downtime. Each Equipment Maintenance Agreement (EMA)
starts by covering all parts, labor and travel expenses associated
with costly repairs.

Without protection, the cost to replace one key component could easily
exceed one year of complete coverage.

Mcintire / Image Equipment Maintenance Agreement Benefits:

« Unlimited Service Calls: We service equipment correctly the first time. If we don't, it costs
us, not you.

« Defy Inflation: One reasonable payment covers you for a year. Your budget is fixed no
matter how parts, labor or gas prices may climb.

« Decrease Downtime: Our service professionals employ factory-approved tools and
techniques. Our experienced technician will come to your location and do the work on site,
ensuring you receive complete service.

« Parts Are On Us: Replacing just one key component could easily cost more than the entire
agreement. Once you are protected by the Mclntire / Image Equipment Maintenance
Agreement there is no charge.

 New-Operator Training: Proper training is essential to increase quality and productivity and
reduce waste.

« Labor and Travel Time Are On Us: No matter how far we travel or how much work we put
in, you are covered.
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